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1. INTRODUCTION

Gastech Australia Pty Ltd is committed to providing quality services to you and this policy outlines our ongoing obliga-
tions to you in respect of how we manage your Personal Information.

Your privacy is important to us. We are committed to ensuring that your personal information is collected, held, used
and disclosed in accordance with applicable Australian privacy laws.

2. PRIVACY ACT 1988 (CTH)

We are subject to the Australian Priva-
cy Principles (APPs) contained in the
Privacy Act 1988 (Cth) (the Privacy Act).
The APPs govern the way in which we
collect, use, disclose, store, secure and
dispose of your Personal Information.

A copy of the Australian Privacy Princi-
ples may be obtained from the website
of The Office of the Australian Infor-
mation Commissioner at https://www.
oaic.gov.au/.

3. WHAT IS PERSONAL
INFORMATION

Personal information means informa-
tion or an opinion, whether true or not
and whether recorded in a material
form or not, about an individual who
is identified or reasonably identifiable.

4. WHAT PERSONAL
INFORMATION DO WE COLLECT
ABOUT YOU?

We only collect personal information
that is reasonably necessary for us to
undertake our functions and activities.

The types of information we collect
will depend on the type of activity or
function. We generally collect and hold
personal information about:

- contractors who provide services
to us

= our customers

« our suppliers

- job applicants; and

- other people and businesses who
we may work with.

The types of personal information we
collect varies, depending on the pur-
pose for collection and your interaction
with us. The information we collect may
include:

e your name

- your contact details, including your
address, phone numbers and/or
email address

- information about your financial af-
fairs (e.g. payment details, bank ac-
count details and information about
business and financial interests)

- information about your identity (e.g.
date of birth, country of birth, pass-
port details, visa details, drivers li-
cence)

When you visit our website, our server
makes a record of your visit and logs
information for statistical purposes
only. No attempt will be made by us to
identify users of our website, or their
browsing activities, unless we are law-
fully required to do so for investigation
or law enforcement purposes.

5. HOW DO WE COLLECT
PERSONAL INFORMATION?

We will usually collect your personal
information directly from you (i.e. via
telephone or email), however we may
collect your personal information from
someone else if:

« itis unreasonable or impracticable
for us to collect the information from
you,;

» you have consented to us obtaining
the personal information from a third
party; or

- we are authorised or required by
law to collect the personal informa-
tion from someone else.

6. WHAT HAPPENS IF YOU
DO NOT PROVIDE PERSONAL
INFORMATION?

You do not have to provide personal
information to us. However, if you do
not provide the personal information
that we request, we may not be able to
provide you with the relevant products
or services.

In some cases, you will be able to
remain anonymous or use a pseud-
onym. However, there may be occa-
sions where it will be impractical for
you to remain anonymous or use a
pseudonym and we will advise you
accordingly.

For example, we may be unable to
investigate and resolve a complaint
you have made if you do not identify
yourself.
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7. HOW DO WE USE AND
DISCLOSE YOUR PERSONAL
INFORMATION?

We may use and disclose your personal
information for the following purposes:

- to provide products and services that
you have requested

- to communicate with you

- to provide you with information about
other products or services that we
believe may be of interest to you

. to maintain relationships with our
suppliers and contractors

- to facilitate our internal business op-
erations, including fulfilment of any
legal requirements

- toanalyse our business or use of our
website, enhance existing features,
or develop new features, products
and services; and

- to undertake our other activities
and functions, including conducting
product research, development and
adoption.

We usually use and disclose your per-
sonal information for the primary pur-
pose for which it was collected, which
you are notified of at the time your infor-
mation is collected. However, there are
some circumstances in which we are
permitted to use or disclose your per-
sonal information for another purpose
(secondary purpose), such as where:

» you have consented to the second-
ary use or disclosure;

- you would reasonably expect us to
use or disclose your personal infor-
mation for a secondary purpose, and
that purpose is related to the primary
purpose of collecting the personal
information;

- the secondary use or disclosure is
required or authorised by or under
an Australian law or a court/tribunal
order; or

- as otherwise permitted by the Priva-
cy Act.

We do not sell, rent or trade personal
information about you to or with any
third parties.

However, we may disclose your person-
al information to third parties for the pur-
poses listed in this section 7, as need
be, including to:

« our agents, contractors or third party
service providers who provide ser-
vices to us, or on our behalf;

- law enforcement agencies where the
law requires or permits us to do so
(e.g. for law enforcement purposes);

- third parties if you have provided
your consent

- credit reporting or reference agen-
cies or insurance investigators and
underwriters; and

- a person authorised by you

8. HOW IS YOUR PERSONAL
INFORMATION STORED?

We implement electronic and physical
security measures to ensure that your
personal information is stored in a se-
cure environment and is protected from
misuse, interference, loss, unauthorised
access, modification or disclosure.

Our policy is to restrict access to your
personal information to authorised per-
sons who are our employees or con-
tractors, on a need to know basis. We
also take steps to destroy or delete
your personal information when we
no longer require it, as required by the
APPs.

9. ACCESS TO PERSONAL
INFORMATION

You can request access to, and correc-
tions of, any personal information we
hold about you at any time by submit-
ting a written request, using the contact
details set out in section 11.

Upon written request, we will provide
you with access to the personal infor-
mation that we hold about you, unless
providing access would be contrary to
the Privacy Act.

We will endeavour to process your
request within a reasonable time.
There is no fee for requesting access
to your personal information, but we
may charge you a reasonable fee for
processing your request or providing
you with copies of your personal infor-
mation, if complying with your request
requires considerable time or expense
on our part.

We seek to ensure that the personal
information we hold is accurate, com-
plete and up-to-date. We realise that
this personal information may change
frequently with changes of address
and other personal circumstances. We
encourage you to contact us as soon
as possible if you need to update or
correct any personal information we
hold about you. Upon receiving your
request, we will take reasonable steps
to update and correct your personal in-
formation promptly.

If we refuse to provide you with access
to, or are unable to correct, your per-
sonal information, we will provide you
with a written notice that sets out our
reasons for refusing your request
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10. MAKING A PRIVACY
COMPLAINT

If you have a concern about your pri-
vacy, you have a right to make a com-
plaint and we will do everything we can
to address the issue.

To lodge a complaint, please contact
our People Operations at the address
listed in section 11. In order to ensure
we fully understand the nature of your
complaint and the outcome you seek,
please provide your complaint in writ-
ing.

We will acknowledge every complaint
we receive and we will endeavour to
resolve your complaint as soon as pos-
sible, noting that we endeavour to give
you a final response within 45 days of
receipt of the complaint. We will also
keep you regularly up to date as to the
progress of your complaint.

If you are not satisfied with our re-
sponse, or the way we have handled
your complaint, you may contact the
OAIC at http://www.oaic.gov.au/priva-
cy/privacy-complaints/lodge-a-privacy-
complaint-with-us/.

G tech

11. CONTACT US

If you have any queries about the per-
sonal information that we hold about
you, or the way we handle that personal
information, please contact our People
Operations:

Mail: 24 Baretta Road, Wangara, WA
6065

Phone: +618 6108 0000

Email:  info@gastech.com

Further general information about pri-
vacy is available on the website of the
OAIC at http://www.oaic.gov.au or by
calling the OAIC’s enquiry line at 1300
363 992.

t +618 6108 0000 @ info@gastech.com W gastech.com

24 Baretta Road
Wangara WA 6065
Phone: +618 6108 0000

Suite G017, 10 Tilley Lane, PO Box 59
Frenchs Forest, NSW 2086 Kippa-Ring Qld 4021
Phone: +612 94510054 Phone: +617 3160 0901




